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I . Explain the following terminology. (709%)

1. classical condition and operant condition
2. intelligence quotient (1Q) and emotional intelligence quotient (EQ)
3. short-term memory and long-term memory

. need hierarchy of Maslow

4
5. personality
6. stress and coping
y

. conscious and unconscious

II. What is psychology?

Please choose two important theories of psychology and illustrate them. (309%)



